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Pearson’s article states that Americans know very little about technology and the way 

technology works around us.  A statistical chart in the article shows that the majority of 

American society defines technology as computers and the Internet.  However, the article goes 

into further detail to explain that technology is a way we change things around us to satisfy our 

needs.  Not only is technology specific objects, but rather, it is the process of which society 

designs, creates, and engineers systems and products that solve problems and improve our lives.  

Pearson ends by stating that those who want a say in the changing technology should be 

motivated to learn more about the topic.  I agree with the author that technology is more than the 

computers, cell phones, and mp3 players we use on a daily basis.  Technology has the ability to 

cure diseases, create new, innovative products, and improve efficiency and effectiveness in 

product design.  Technology has brought us to where we are today. 
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In this article, Lee and Whitley discuss that information technology transforms time in a 

way that affects all parts of society and the way we view the world.  Technology has impacted 

society through the globalization of the Internet across the world.  As a result, there is frequent 

communication worldwide.  Within organizations, information technology increases processes, 

reduces time, and reduces cycle time for production.  Therefore, organizations are more able to 

work on several tasks and projects at one time.  On an individual level, information technology 

has improved our ability to make decisions.  Lee and Whitley introduce the topic of virtual 

reality that allows us to use information technology to create and experience unknown situations 

in order to create alternate solutions.  Additionally, technology has affected us individually 

through the use of abbreviated language in text messages.  This results in a faster communication 

process from one party to another.  I agree with this article because technology impacts the world 

in all aspects.  The impact increases globalization, improves the way organizations are managed, 

and speeds up communication processes. 

 



 

Definition 

 

Technology is defined as the process used to redefine products and services in a way that 

improves our way of life.  It creates the latest, new inventions.  Technology is what improves 

efficiency and effectiveness to bring us from the past, through the present, and into the future. 


